
HIPPA & PRIVACY 
Volunteer Required Education



It is your responsibility as a TMC Hospice volunteer to protect all PHI. Anything you see or 
hear that informs the health or identifying data of a specific patient is PHI.  























FOR VOLUNTEERS WITH TMC SYSTEM EMAIL AND INTERNET ACCESS

(or as required)







Where to 
be diligent!



Do’s & Dont’s
 Avoid discussing patients and health information in public areas.  

 As volunteers, remember that your family/friends are not involved in the care and are prohibited from having 
information considered PHI.

 Never combine Identity & Healthcare Information together in emails/texts
If you are using your personal cellphone or email address, NEVER email or text anyone with specific, identifying patient 
PHI that includes, diagnosis, medical record number, location of care, provider name etc. AND Identity type information 
together (patients name, date of birth, address, photographs etc). 

EXAMPLE: Using patient name only in email or text communications is acceptable if you aren’t disclosing any diagnosis or 
location of patient.

 If you are using paperwork with PHI printed on it keep it out of view of non-interested parties (turn over, put other 
paperwork on top, put in a drawer etc.)

 Be sure to shred all papers with patient identifiers on them when you are done using them. It needs to be shredded, 
not in a general wastebasket where someone unintended could see it. 

o Inpatient Volunteers: 
• After your shift, be sure to place the census printout into the shredder box on your way out.
• Always put food tray patient tickets in the shredding box

o Homecare Volunteers: When an assignment is complete (usually after a patient dies) be sure to shred the patient 
information paperwork. Feel free to bring it by our office and use our shredder box if needed. 



Do’s & Dont’s
INPATIENT UNIT – Peppi’s House 

 If someone asks for a patient BY NAME, don’t immediately escort them to the room without knowing if the 
patient/family are excepting visitors or not. 

 Be sure to look at the patient board in the nurse's station or check in with the nurses for patient status at 
the start of your shift. 

o If a patient is labeled NPNS (No Publish No Show) and someone comes to visit this patient, your 
immediate response needs to be “We don’t have a patient here by that name.” Be firm about this! If 
there are problems have them wait away from patient rooms and get a nurse or supervisor them to 
talk to.

o There may be a password set up by family so some are able to visit. So, if they respond with a 
password, the safest thing to do is have the front desk handle it or the nurse assigned. If you were 
expecting them and they gave you the password, go ahead and bring them to the room.





THANK 
YOU!

Please complete this exam and acknowledgement to complete 
this education

https://forms.office.com/r/ecb8Wy2yPQ


